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Save time  

Secure leads 

Generate more revenue



Agenda

Audience: Who is your ideal audience?

Content: What should you send to your audience to achieve your  

                  email goals?

Timing: When is the optimal delivery time and cadence?

Tools: How to use Clio Grow to support email marketing



Audience 
Who is your ideal audience?



Demographic: 

• Region  

• Age 

• City 

• Education 

• Job function 

Behaviour: 

• Website visitors 

• Past purchasers 

• Content interest 

• Reviewers

Personas: 

• Current Clients 

• Former Clients 

• Potential Clients 

• Referrals 

• Influencers

Who is your ideal audience? 
Breaking down your database into groups with similar behaviours or traits in order to personalize 
emails. Sending personalized content can help improve the overall success of a campaign



Influencers/

Gatekeepers: 

People or organizations 

who might be able to 

support your firm but 

aren't prospective clients.

Current Clients: 

People you currently work 

with or have worked with 

in the past

Potential Clients: 

People who have been 

referred to you and/or 

people who have engaged 

with you but haven't yet 

become a client. 

Here are the main audience 
buckets that law firms can focus on



Content  
What should you send to your audience 

to achieve your email goals?



Email Goals: 
• Drive new revenue 

• Drive repeat revenue 

• Increase firm awareness



Creating content for your 
emails 

Creating email content to support your goals.



Drive New Revenue 

Send the following to Potential Clients to keep your law 
firm top of mind 

• Helpful industry news 

• Guides / webinars 

• Check-ins





Drive Repeat Revenue 

Send the following to Current Clients to maintain 
relationship with your clients 

• Check-ins 

• Important reminders 

• Holiday wishes





Increase Firm Awareness 

Send the following to Influencers/Gatekeepers to 
expand your network Check-ins 

• Referral program 

• Guides / webinars







Potential Clients: 

Drive new revenue / keep 

law firm top of mind 

• Content: 

• Helpful industry 

news 

• Guides / webinars 

• Check-ins

Current Clients: 

Drive repeat revenue / 

maintain relationship with 

customer 

• Content: 

• Check-ins 

• Important 

reminders 

• Holiday wishes

Creating content for your emails 
Here’s an overview of content you can send to the following audiences.

Influencers/

Gatekeepers: 

Increase firm awareness / 

Expand network 

• Content: 

• Referral program 

• Guides / webinars



Diving into email writing 

Copywriting is important.  

It's through copywriting you'll be able to provide email recipients with the 

information necessary to take that next step and become your client.  



Writing Compelling 
Copy  
Subject line and preview text: 

• Subject lines should be sharp, concise, and enticing (no more 

than 60 characters). 

• Utilize A/B testing to identify what works. 

• Preview text is the movie trailer for your email—make it 

electric.  



Writing 
Compelling 
Copy 
Call to action (CTA) copy: 

• Keep CTA copy short and sweet—generally, 

there should only be one CTA per email. 

• The best CTAs contain enticing action words 

such as: Try, Get, Reserve. They’re also 

deadline driven.



What if I’m not a writer? 
Not to worry–there are plenty of tools/options for you: 

• Hire a freelancer: It might be optimal for your firm to outsource copy. You will still 

want to ensure your copywriter uses these best practices.  

• Use writing apps: tools like Grammarly or Hemingway 

• Use email tools: like SubjectLine.com

https://www.grammarly.com/
https://hemingwayapp.com/
https://subjectline.com/


Timing 
When is the optimal delivery  

time and cadence?



Drip: 

• A series of scheduled 

emails that will be sent 

on a regular cadence, 

despite engagement 

with the emails 

Email Blast: 

• A one-time send 

(announcements, 

promotions, etc.) 

Nurture: 

• A series of triggered 

emails that will be sent 

based on engagement 

with the emails

Cadence / Timelines 
• A one-time send (announcements, flash sales, etc.)



When should I send this 
email? 

Tips for determining your send date/time. 

• Weekends vs weekdays 

• Morning vs afternoon vs night 

• Holidays vs regular work day 

• Time zones



Tools 
How to use Clio 

to support email marketing



https://www.clio.com/app-directory/hubspot/


https://www.clio.com/app-directory/mailchimp/


Organize your client intake  

Visit the booth in the Level Up with Clio area 
for a demo + learn about our exclusive offer!

with   



Audience
• Potential Clients 

• Current Clients 

• Influencers/gatekeepers

Content
• Content to achieve your email goals 

• Copywriting best practices 

Timing
• Determine what cadence works best  

for your workflow and audience 

• Determine what send time/date works best  

for your audience

Tools
• Clio Integrations 

• Other Resources



More Resources 
Take your digital marketing prowess to the next level: 

• [Blog] Best Email Marketing Software for Lawyers 

• [Blog] 6 Email Marketing Tips for Lawyers 

• [Blog] How to Set Up Professional Email for Your Law Firm 

• [Webinar] Leverage Emails to Engage Existing and New Clients

https://www.clio.com/blog/email-marketing-software-lawyers/
https://www.clio.com/blog/email-marketing-for-lawyers/
https://www.clio.com/blog/set-up-professional-email-for-your-law-firm/
https://www.clio.com/events/webinar-emails-to-engage-clients/


More Tools 
Consider these tools when investing in email marketing 
at your firm: 

• Writing tools: Grammarly, Hemingway, subjectline.com 

• Clio Integrations 

• Integrations: MailChimp (for Clio Grow), Hubspot (for Clio Manage) 

• [Direct Download] A/B Test Kit - Significance Calculator 

• Inspiration: Really Good Emails

https://www.grammarly.com/
https://hemingwayapp.com/
http://subjectline.com
https://www.clio.com/app-directory/mailchimp/
https://www.youtube.com/watch?v=y26cJn2iTXE
https://www.clio.com/app-directory/hubspot/
https://cdn2.hubspot.net/hubfs/232782/blog-files/Ab_Test_Kit_Significance_calculator.xlsx?t=1528671556133
https://reallygoodemails.com/


Thank You




